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This is a guide to help you get ready for your video Régtaseclickhere for helpful hints to make your
video visit easier.

Togoto a specific section, press the Ctrl key andhe same timeglick the table 6contents item.
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Mobile (Smartphone or TableDevice
Before your Appointmerg Do a Tech Check

To prepare for your visitestyour mobile devicdefore your appointment time Go to
https://lahealthportakvideovisit.avizia.com/#/techchechbefore your visit tdest yourcamera, microphone,
and speakers¢ KA & A a OF f f TReRech chagKkisSréeKs are i Eiyfisanly.

PG ye GAYS RdNAYy3I (KS WGSOK OKSO1 = SuppdrtocCehlly
1-866-889-9258 You can confirm the minimum technical requirements by clickimg.

) amwell

© 2021 American Well. Amwell is a
registered trademark of American Well
Corporation.

Support | Terms Privacy

1. Type your name in the space apressTest My Connection

7:57 QN T 95%m

> @& deovisitavizia.com @

G LAHEALTH
¥ VIDE@VISIT

Test My Device
=

On the following screens, we'll check .
your camera, microphone and
speakers to prepare you for your
visit.

Mary Q

Test My Connection g
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2. Test your camera. If a windogpenswith the messagélahealthportatvideovisit.avizia.com wants
to use your camerg pressAllow.

lahealthportal-videovisit.avizia.
com wants to use your camera

Block Allow

If you see yourselfyressVideo OKYou may have to scroll down to see tieleo OKbutton.

Test Connection -
Camera

O ® 6 O 6

Can you see yourself below?

Choose device

Video OK

Video Not Working
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3. Test your microphondf a windowopenswith the messagedahealthportatvideovisit.avizia.com
wants to use your microphorepressAllow.

lahealthportal-videovisit.avizia.
& com wants to use your

microphone

Talk loudly into your microphone. If you see the audio bar moyrggsMicrophone OK

Test Connection -
Microphone

© 6 6 ® 6

Talk loudly. Can you see the audio
bar moving below?

Choose device

TRt Tt I

Microphone Not Working
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4. Test your speaker. PreBtay SoundIf you hear sound, pre§peaker OK
Speaker

© © 6 ©® ©

Press to play the audio sound
sample. Can you hear it?

Play Sound
Speaker OK

Speaker Not Working

5. Next, a test call will bdone. If you see a picturand hear a voice, pre§est CalOK

Test Connection - Test
Call

© 0 © 0 O

A test call is being generated, are
you able to see the example video
call below?

Test Call OK
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6. If your camera, microphone, speaker, and test call were all OK, your device can be used for a video

visit. You can close the browser window or restart the test.

Test Connection -
Success!

You're ready for a video
call.

You can close this window now.

Restart Test

JoiningYour Appointmenfrom a Link Sent to You by Text
1. You will receivatext message fronyour clinic inviting you to join a secure telehea(ttdeo visit)
call. Presson the link.

< +18336991223

Friday, March 25, 2022

Harbor-UCLA Primary
Care Clinic invited you to
join a secure telehealth
call at LA Health Services. PRESS THE LIN}
Join them now: https://
conference.amwell.com
/invite/d791m8g095f 9:59 AM

2.hy GKS W/ 2 pgsStaeddn NawbNtBnhSYgusmaynot haveto download an appBut, if
@2dz R2 y20 LI aa (GKS W¢SOK / KSO1=ZQ 2NJ KIFI@ZS LINER
video visit, the app may work better for you. For instructions on how to download the app, see
oDownloading the Appon the Mobile Device sectigror clickhere. If you hae problems joining
the video visitpresson Supportor call1-866-889-9258
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Connect

Harbor-UCLA Primary Care
Clinic secure telemedicine room
at LA Health Services

Join Now (no download)

or
Download AW Touchpoint then
return here to join with the app

_ GETITON
P Google Play

) amwell

© 2022 American Well. Amwell is a registered

trademark of American Well Corporation.

Support Terms Privacy
3. Type your full nee in the spacand dick| am a patient If you have not tested your device yet,

AONREf R2gy 2y @ 2 irdiTess @yACOM&tonfgdu Yiaveabeady yefRed
your devicepressJoin Video Call
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‘ Dl AMEALTH
VIDEQVISIT

Ready to connect?

You have been invited to
connect to a secure telehealth
call with Harbor-UCLA Primary

Care Clinic. Join by video call
instantly on this device.

Full Name

Mary SmitH V]

® |am a patient

O | am a healthcare professional

O Other

B Join Video Call

Are you ready for a call?

0 Status: Not Yet Tested

Test my Connection
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4. When youare in the waiting roomyour 5. When the nurse or provider joins the vide
screen will be blagland your picture will visit, you will see their picturbigger, and
be small and in a corner. A voice will tell your picture will be small.

you that you are waiting for others (your
nurse or doctor) to join.

O @& renceamwellcom (@ i (> @& rence.amwell.com

4 Acceptable
o

1 :

Optimal

@ amwell

6. After everything is done with your visit, you will b&ld to hang up. Press the rdehd Calbutton
on your screen.
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7. When you hang up OR if the call drops by mistake you will see the screen below. If the call
dropped, youcouldrejoin your video visiby pressingReconnect Call

@41‘“:\.'.«
Call Ended

Thank you for choosing LA
ealth Services

Call dropped by mistake?

You can always rejoin the

secure telemedicine room
again.

Reconnect Call

Downloading the App on Mobi{&martphonepPevice

You do not have to download the AmweNWTouchpoinfapp. But, if you do not pass the Tech Check or have
problems hearing and/or seeing your provider, the app may work better for e AW Touchpoinfapp is

free to download from the Apftore(for iOS devices) or Google Play (for Android deviEeah thetext link
cickW52¢gyf2FR 2y (GKS ¢lidkkDAE 2INEQh v TRN2 AT $ otZf RAND o0 F2 NI !

.2y LAHEALTH

.2) LAHEALTH ~Pr™
@vzo&:cus:r F MIDEEY R
Harbor-UCLA Primary Care Clinic secure | Harbor-UCLA Primary Care
telemedicine room at LA Health Services | AW Clinic secure telemedicine room
Touchpoint at LA Health Services
a
or l l or
Download AW Touchpoint then return | Download AW Touchpoint then

here to join with the app

return here to join with the app

.’ Download on the AW Touchpoint
App Store GETITON
»® Google Play
QD amwell

) registered D amwell
Corporation © 2022 American Well. Amwell is a registered
trademark of American Well Corporation.

AA @ ‘\f‘ll.com ¢ Sippoi Tavhs ey

Notice for iOS 15+#Jse the Amwell "AW
¢ 2 dzO K LJ2 dr WitedIBluletbdthd

) Pagel0of 30
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After downloading the app, you will see th&W Touchpoirapp picture on your mobile device. You ¢hmt
have to open tle appto join the video visit

Joining a Video Visit Using the App
After downloading the app, go back to ydext messagendclickon the link (see example belovoing tis
will take youstraightto the app Now, you can join the video visit using the app.

Harbor-UCLA Primary

Care Clinic invited you to

join a secure telehealth

call at LA Health Services.

Join them now: https://
conference.amwell.com
/invite/d791m8g095f 9:59 AM

&4 + ’ ©

Followsteps 1 to 6on Before Your Appointment Do a Tech Chedpages 2to 6) tdol Wi SOK OKSO1 ®#Q
stepsl to 7onJoining Your Appointmenidm a Link Sent to You by T€pages 6a 10) to join the video visit.
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Control Buttons on Mobile Device

Acceptable
m Takes awayour picture from your screer
*
L ———

2 | chat with your nurse or provider

- 3 Tumn your mic on/off

Turn your camera on/off

Switch your camera lens to the back/fron

Hang up

Special Functions on Mobile Device

Video Chat

1. You can chat privately with your nurse or provideresshe Chat button to open the Video Chat
window.

00000~

1} O <
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The Video Chat window will open. Typyeur 3. , 2dz gAff &aSS &2dzNJy

5

message in the box at the bottoand press answerunderyours
Send
- - et
Video Chat X Video Chat D 4
Chat messages are seen by all web browser.
participants in the video call using a
web browser. Me:

Let me get my pill bottle
Me:

and show you

Let me get my pill bottle

and show you

Ambulatory: RN

OK. I will wait for you.

Enter text Enter text
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Laptop or Computer
Before your Appointmerg Do a Tech Check

If youareusing a laptop or computer, you must have a camera, speakers, and a microphone for a video
visit. To prepare for your visit,@styour laptop or computebefore your appointment time Go to
https://lahealthportakvideovisit.avizia.com/#/techchecko test yourdevice.

1. Type your name in the space and cli@st My Connection

.y LAHEALTH
¥ VIDE@VISIT

Test My Device

On the following screens, we'll check your camera, microphone and speakers to
prepare you for your visit.

Mary ]

Test My Connection

2. Test your camera. # windowopenswith the message&lahealthportalvideovisit.avizia.com wants
to use your camemg clickAllow. Makesure toclick on the floating window
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# lahealthportal-videovisit.avizia.com/#/techcheck

X

..Ithportal-videovisit.avizia.com wants to

B Use your camera

Allow

l Click on "Allow" in the floating window I

TN

Block

If you see yourself, clicdkideo OK

O cnera
(@) Microphone
(3) Speaker
(@) Testcall

@ Summary

3:) LAHEALTH
¥ VIDE@VISIT

Test Connection - Camera

@ camera Enable your camera to begin this test.
@ Microphone
@ Secure https
@ Speaker
site.avizia.com wants {
@ Test Call BN Use your camera a
@ Summary

Video Not Working Video OK

LAHEALTH
¥ VIDE@VISIT

Test Connection - Camera

Can you see yourself below?

Choose device

HP Full-HD Camera (04ca:7078)

Video Not Working

Video OK

3. Test your microphondf a windowopens with the messag@ahealthportatvideovisit.avizia.com
wants to use your microphorgeclickAllow. Make sure toclickon the floating window

Allow

.y LAHEALTH
VIDE@VISIT

=
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il x
...Ithportal-videovisit.avizia.com wants to f

& Use your microphone

Allow

l Click on "Allow" in the floating window I

Block

i) LAHEALTH
¥ VIDE@VISIT

Test Connection - Microphone

0 Camera Enable your microphone to begin this test.
o Microphone
& Secure https
@ Speaker
site.avizia.com wants to
@ Test Call B Use your camera and m'
@ Summary

Microphone Not Working Microphone OK

=

LAHEALTH
VIDE@VISIT

Talk loudly into your microphone. If you see the au@ound)bar movingclickMicrophone OK

@ camera
© Microphone
(3) Speaker
(&) Testcall

@ Summary

3y LAHEALTH
¥ VIDE@VISIT

Test Connection - Microphone

Talk loudly. Can you see the audio bar moving below?

Choose device

Default - Headset Microphone (Zone Wired) (046d:0aad) e

Microphone Not Working

Microphone OK
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4. Test your speakeClickPlay SoundIf you hear sound;lickSpeaker OK

5. Next, a test call will bdone. If you see a picturand hear a voicelick Test Call OK
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